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TOURISM IS A KEY ECONOMIC 
SECTOR IN MEXICO

45.2 MILLION
INTERNATIONAL TOURIST ARRIVALS

9.0% vs 2018

___________________________________

24.6 BILLION
DOLLARS INTERNATIONAL TOURISM
RECEIPTS

9.0% vs 2018

129.8 MILLION
TOURISTS STAYING IN HOTELS

1.8% VS 2018

78.5% NATIONALS
21.5% INTERNATIONALS

____________________________________

4.4 MILLION DIRECT 
JOBS 
8.9% of the total employment in the
country

IN 2019

8.7% OF 
THE GDP



GLOBAL TOURISM
SPENDING
173.5 BILLION DOLLARS

81.7% national market

18.3% international market
____________________________________

258 MILLION TRIPS
were made by mexicans
____________________________________

TOURISM IS A KEY ECONOMIC 
SECTOR IN MEXICO



830,000
TOTAL HOTEL ROOMS

3% vs 2018

23,000 hotel 
establishments
____________________________________

___________________________________

22,000
NEW HOTEL ROOMS IN 2019

MEXICO RANKS 7TH IN THE WORLD IN
TERMS OF HOTEL ESTABLISHMENTS7°

TOURISM IS A KEY ECONOMIC 
SECTOR IN MEXICO



BIODIVERSITY

6,830 MILES
OF COASTLINE

770
THOUSAND
HECTARES OF MANGROVES

182
PROTECTED
NATURAL AREAS

138 MILLION
HECTARES OF FOREST 
LANDS

MEXICO IS A DIVERSE COUNTRY



BIODIVERSITY

ONE OF THE 5
MEGA DIVERSE COUNTRIES
IN THE WORLD

12% OF 
KNOWN LIFE
ON THE PLANET LIVE IN 
MEXICO

MEXICO IS A DIVERSE COUNTRY



ATRACTIVOS CULTURALES

187+
ARCHAEOLOGICAL SITES
OPEN TO THE PUBLIC

1,386
MUSEUMS

121
MAGICAL
TOWNS

177,799
HISTORICAL MONUMENTS
FROM XVI TO XIX CENTURY

MEXICO IS A DIVERSE COUNTRY



AWARDS

35 WORLD
HERITAGE SITES

9 UNESCO
INTANGIBLE CULTURAL 
HERITAGE OF HUMANITY 

7°
WORLDWIDE

1°IN LATIN AMERICA

MEXICO IS A DIVERSE COUNTRY



COVID -19 PANDEMIC IMPACT 

RECOVERED 
PERSONS

COVID 19  Me x ico : in c id e n t  ca s e s , re co ve re d  
p e rs o n s  a n d  e s t im a t e d  d e a t h s  p e r  w e e k

ESTIMATED 
DEATHS

EPIDEMIOLOGICAL WEEK

ESTIMATED 
CASES

ESTIMATED 
ACTIVE CASES

August 17th, 2020
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The Extraordinary Virtual Meeting of the Inter-American Committee on Tourism (CITUR)
held August 14, 2020. Mexico as President of the CITUR proposed four Working Groups:

Standardized bio-sanitary travel and
tourism protocols in the region to fight COVID-19.

Climate change and
sustainable tourism development.

2050 TOURISM AGENDA
FOR THE AMERICAS

Development of an action plan to
accelerate the recovery of the airline
and cruise industries in the post-
pandemic stage.

Design of a 2050 Tourism Agenda
for the Americas.

1° 2°

3°
4°



TOURISM GUIDELINES FOR 
INTERNATIONAL VISITORS UPON THEIR 
ARRIVAL IN MEXICO
It is important for you to know that all States are currently operating under an
Epidemiologic Risk Assessment (traffic-light system) in order to move towards the “new
normal”.

Compliance with regulations for the use of public spaces to avoid COVID-19 transmission is
enforced through a monitoring system.



TOURISM GUIDELINES FOR 
INTERNATIONAL VISITORS UPON THEIR 
ARRIVAL IN MEXICO



The Min is t r y o f To u r is m
o f Me x ico designed a
comprehensive action plan
around t h re e co re a xe s to
accelerate the path to
recovery.

An holistic approach
addressing s h o r t , m e d iu m
a n d lo n g t e rm timelines.



1.- SANITARY SECURITY
“The security of our visitors is our first concern”.

Ap r il: “Protocol to provide assistance to Mexican or foreign visitors
who are staying in lodging facilities during the mandatory COVID-19
lockdown” and “Protocol updated to provide assistance to people
staying in lodging facilities and attending restaurants during the
mandatory COVID-19 lockdown”
Ma y: National guidelines to support the gradual reopening of the
Industry through sanitary protocols aligned with global standards.

New protocol:
Cle a n P o in t Qu a lit y Se a l V20 20 .
”Good Practices for Hygienic-Sanitary Quality in the Tourism Sector”



2.- MARKETING AND P ROMOTION
Comprehensive and integrated response s t ra t e g y,
focused on trade and consumer, for both, n a t io n a l
a n d in t e rn a t io n a l markets, 10 0 % d ig it a l.

In t e rn a t io n a l ca m p a ig n :
“Postpone, don’t cancel. See you soon”

Na t io n a l ca m p a ig n :
“Think about Mexico”



2.- MARKETING AND P ROMOTION
Meetings with all the leading Me x ico To u r is m
Ch a m b e rs a n d a s s o c ia t io n s , and other influential
s t a ke h o ld e rs , such as Ho t e l ch a in s , To u r
Op e ra t o rs a n d Tra ve l Ag e n c ie s , Air lin e s
a n d g ro u n d t ra n s p o r t a t io n co m p a n ie s , to
present the strategy and discuss the reactivation with a ke y
m e s s a g e to reverse the impact of the pandemic:
NATIONAL UNITY, INNOVATION AND P UBLIC-PRIVATE
PARTNERSHIP.



2.- MARKETING AND P ROMOTION

FIRST EDITION OF THE
TIANGUIS TURÍSTICO
DIGITAL 20 20
September, 23rd and 24th
As a preamble to the 
Tianguis Turístico 2021 
in Mérida, Yucatán on
march 21st-24th



SECOND EDITION OF
THE TIANGUIS DE
P UEBLOS MÁGICOS
November, 26th-29th

in the city of San Luis 
Potosi

2.- MARKETING AND P ROMOTION



A P ERMANENT 
TOURISM OBSERVATORY

Meetings with the network of Embassies and 
Consulates of Mexico in our key tourism markets 

around the world.

2.- MARKETING AND P ROMOTION



2.- MARKETING AND P ROMOTION



3.- STRENGTHEN THE TOURISM RESILIENCE
We s t ro n g ly believe in working on n e w
s t ra t e g ie s to build a s u s t a in a b le a n d re s ilie n t
tourism sector.

• Lo a n p ro g ra m t o t h e in d u s t r y
• Tra in in g p ro g ra m s
• Dig it a liza t io n o f t h e p ro d u c t o ffe r in g

a n d co m m e rc ia liza t io n
• Ne w m o d e ls o f s u s t a in a b le t o u r is m

d e ve lo p m e n t



THANK YOU
Vice Minister of Quality and Regulation 

Ministry of Tourism of the Government of Mexico
hhh@sectur.gob.mx


	LATIN AMERICAN TRAVEL ASSOCIATION�TOURIST BOARD WEBINAR 
	TOURISM IS A KEY ECONOMIC SECTOR IN MEXICO
	Slide Number 3
	Slide Number 4
	BIODIVERSITY
	BIODIVERSITY
	ATRACTIVOS CULTURALES
	AWARDS
	COVID 19 Mexico: incident cases, recovered persons and estimated deaths per week
	2050 TOURISM AGENDA�FOR THE AMERICAS�
	TOURISM GUIDELINES FOR INTERNATIONAL VISITORS UPON THEIR ARRIVAL IN MEXICO
	TOURISM GUIDELINES FOR INTERNATIONAL VISITORS UPON THEIR ARRIVAL IN MEXICO
	Slide Number 13
	1.- SANITARY SECURITY
	2.- MARKETING AND PROMOTION
	2.- MARKETING AND PROMOTION
	2.- MARKETING AND PROMOTION
	2.- MARKETING AND PROMOTION
	Slide Number 19
	Slide Number 20
	3.- STRENGTHEN THE TOURISM RESILIENCE
	Slide Number 22

